RESTOCKING

Service . Range . Knowledge



olycon

surface water drainage

1. Returns Eligibility

Returns will only be accepted with prior written approval from Polycon Itd.
Requests for return must be made within 30 days of delivery.

To be eligible for return, products must:

® Be unused and in a resalable condition.
® Be returned in their original packaging.

e Be free from damage, markings, labels, or modifications.

® Be accompanied by the original delivery note or invoice reference.

2. Restocking Charges

Accepted returns may be subject to the following restocking charges:

PRODUCT TYPE RESTOCKING CHARGE
Standard Stock items 35% of Net Invoice Value
Returns Requested After 30 Days 50% of Net Invoice Value
special Order [ Non-stock Items Non-returnable Unless Agreed in Writing
Bespoke or Manufactured-to-order Items Non-returnable

The Company reserves the right to amend the applicable restocking charge based on the condition of
goods returned.

3. Collection and Transport Costs

® Customers are responsible for arranging and paying for return transport unless otherwise agreed.

® Where the Company arranges collection, collection charges will be deducted from any credit issued.

® Any damage incurred during return transit remains the responsibility of the customer.

*This policy applies only to voluntary returns of correctly supplied goods. Nothing in this policy limits or excludes the
customer’s legal rights in respect of goods that are defective, damaged in transit, or supplied incorrectly by the Company.

4. Inspection of Returned Goods

All returned goods will be inspected upon receipt. Acceptance of returned goods for inspection
does not constitute acceptance of liability or guarantee that a credit note will be issued.

The Company reserves the right to:

® Refuse goods deemed unsaleable.

® Apply additional charges where repackaging, cleaning, or remedial work is required.

® Reduce the value of any credit note issued to reflect the condition of returned goods.

B. Credit Notes

Approved returns will be credited by way of a credit note only.
Cash refunds will not be provided unless required by law.

Credit notes will be issued after inspection and approval of the returned goods.

6. Exclusions

The following items are not eligible for return:

e Non stocked, bespoke and made-to-order products are non-returnable.
e Products cut, modified, assembled, or installed.

e Damaged goods not reported within 48 hours of delivery.

e Goods ordered in error without prior written return authorization..

7. Damaged or Incorrect Deliveries

Any shortages, damages, or discrepancies must be
reported within:

e 48 hours of delivery for visible damage or shortages.

e 7 days of delivery for concealed damage.

Failure to notify within these timescales may affect the Company’s ability to process a claim.

*This policy applies only to voluntary returns of correctly supplied goods. Nothing in this policy limits or excludes the
customer’s legal rights in respect of goods that are defective, damaged in transit, or supplied incorrectly by the Company.
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